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545 Where do I find 
information about the DOI 
Transit Benefits Program? 

Transportation Subsidy - Information about the Department of 
the Interior’s Transit Benefits Program is available at the 
following website 

http://www.doi.go
v/ofas/support_se
rvices/transportati
on_subsidy.cfm 

547 What is the Employee 
Assistance Program 
(EAP)? 

EAP Consultants, Inc. is the provider for the employee 
assistance program for all Department of the Interior employees 
and eligible family members. 
Contact an EAP consultant at 800-869-0276 (TTY:  866-951-
8021) for assistance or information, or visit their Web site at 
www.eapconsultants.com. There is a wealth of online resources 
provided.  EAP staff members are available 24 hours per day, 7 
days a week. 
Services include: 
§ Emotional Issues 
§ Work Problems 
§ Substance Abuse 
§ Stress 
§ Crisis 
§ Marital / Family Concerns 
§ Financial Matters 
§ Legal Issues 
§ Eldercare Resources 
§ Childcare Referrals 
§ Newsletters and Other Resources 
§ And more — consult the brochure for additional information 
If you have any questions or problems regarding the EAP, 
please refer to your Servicing Human Resources Office. 

 


